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ABSTRACT 
 
Background: Musculoskeletal complaints often occur in saleswomen who do 
awkward standing during work. Repair of standing position can reduce the risk of 
musculoskeletal pain. This study aimed to determine the effectiveness of corrective 
work posture on alleviating musculoskeletal disorder (MSD) symptoms among 
saleswomen in the department store. 
Subjects and Method: This was a quasi experiment before and after with no 
control design conducted in Rantauprapat department store, North Sumatera. A 
sample of 30 saleswomen from the department store was selected for this study. 
The dependent variable was MSD scores as measured by Nordic Body Map (NBM). 
The independent variables were corrective work posture. The data before and after 
corrective work posture were compared and tested by Wilcoxon test.  
Results: MSD scores 1, 2, and 3 days after corrective work posture were lower 
than before corrective work posture, and all of them were statistically significant.  
Conclusions: Corrective work posture is effective to alleviate MSD symptoms 
among saleswomen. 
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